
-- Speaker 1    00:00:27    Welcome to another episode of Dr. MC's self-care cabaret podcast.
I'm Theresa Melito Conners, a PhD level self-care expert in the greater Boston area with a
passion for helping others recognize the importance of caring for themselves. Today, we are
going to talk about financial self care. Ooh, the topic of money tends to stress people out, but I'm
going to give you just a little insight into attracting abundance. Attracting abundance is literally
one of my favorite things to do. I want you right now to think about your money mindset. Do you
constantly stress out about money and finances and live in a perpetual cycle of lack or do you
too attract abundance? What is your money story? What messages about money were ingrained
in you as a child and what you still believe as an adult? If you are into using affirmations or
mantras at all, I encourage you to develop a money related one.  
Speaker 1    00:01:30    Perhaps I respect my money and money respects me. Maybe that
resonates with you or even more simply I am abundant. That's one of my faves. Another favorite
of mine is money comes easily to me on my vision board. I have a dollar bill it's been there for
years with the following statement, something to the effect of this written on it. Money comes to
me effortlessly and easily. My bills are paid on time in full I am abundant. We can certainly go
more in depth with this topic, but for now, just wanted to give you a little intro and welcome
today's guest today. We're going to talk to Matt Amory. This is a bit of a special episode because
I know I have a lot of listeners who work in public service or who may be working towards public
service loan forgiveness, or the PSL F program for their student loans.  
Speaker 1    00:02:27    And what better way to celebrate your money mindset, that by no longer
having student loans, if you are not working towards PS L F and you work in education or for
another government qualifying employer, a nonprofit, you definitely want to listen and learn
about this program and the temporary waiver that is in effect until this October, October, 2022,
because you could be looking at having some or all of your student loans forgiven under this
program. This is definitely worth looking into, we'll make sure there's lots links in the episode
notes for you too. But today's guest is Matt and he is a librarian and union activist. He learned
about PSL F in 2017 at a union function and recently earned his forgiveness of his student loan
debt in 2021. He is also an admin of the Facebook group, public service loan forgiveness
support, which has over 100,000 members frustrated with my own student loans.  
Speaker 1    00:03:26    I stumbled upon this group last year, and quite frankly, it changed my
life. Under the limited time waiver, the PSLF program, many borrowers are having their loans
forgiven, or at least finding a clearer path towards forgiveness as the federal government works
to correct many of the deceptive practices and unnecessary hoops to jump through in order to
meet the criteria of the PSLF program, if you or someone, you know, has student loans and is
working towards forgiveness. This episode is for you. If you do not have student loans, I still
invite you to learn and listen. You never know who you can help with this info. And we are
certainly trying to spread the word. I am thrilled to talk to Matt today. All right. We're we're rolling.
Matt. Thanks so much for joining us.  
Speaker 2    00:04:21    No worries. No worries, Theresa.  
Speaker 1    00:04:24    So I know we're mostly here to talk about PSLF but before we do that, I
do always ask my guests how they like to practice self care. So I am gonna ask you that
question to kick us off. I know hopefully that wasn't too much for blind siding. You <laugh>,  
Speaker 2    00:04:40    I don't like to practice self care.  
Speaker 1    00:04:42    <laugh> okay. Fair enough. Talk to me welcome  
Speaker 2    00:04:45    That this kind of explains why I can, um, uh, spend like more than an
hour a day on my Facebook group on this Facebook group and answering question after
question after question, I had this interview one time to be a reference librarian, and they asked
me this question, why is it that you want to be a reference librarian? What is it that you like about
being a reference librarian? And I thought, and I was like, because I love answering the same
question again and again again, and I thought t --



-- hat was kind of funny, but like the librarians I was interviewing with were like, oh,  
Speaker 1    00:05:24    That's awesome.  
Speaker 2    00:05:25    This guy, how quickly can we get him out?  
Speaker 1    00:05:28    Oh my God. Well, I feel like your sense of humor definitely helps you out
with your, with your self care. <laugh>  
Speaker 2    00:05:34    I, I think that's probably the case. Yeah. There's nothing like, there's
nothing like diffusing that little ball of ball of nothing in your stomach, like having a good laugh.  
Speaker 1    00:05:46    Absolutely.  
Speaker 2    00:05:46    So, yeah, that's probably how that is probably how I take care of myself  
Speaker 1    00:05:49    Too. Yeah. Any other, any, like, do you do things outside, out in nature?
Any stuff like that?  
Speaker 2    00:05:56    I have this plant that I love to water and I love to watch it grow. And, uh,
nice at one point a few years ago, this is a plant that my roommate got me 30 years ago when  
Speaker 1    00:06:07    I was  
Speaker 2    00:06:07    In college. And like three years ago, I killed it dead down to brown, down
to the roots and it came back. So I've been so for the last, for the last three years, I've been
nurturing this thing and bringing it back to life and it gives me great joy.  
Speaker 1    00:06:26    What kind of plant is it?  
Speaker 2    00:06:27    It's a spider plant. So it's, it's really hard to kill.  
Speaker 1    00:06:30    No, I love spider. I killed one, one so legit. Although maybe I, I don't
know. Maybe I didn't. I  
Speaker 2    00:06:35    Dunno. I thought thought I killed it. Legit myself.  
Speaker 1    00:06:38    Oh, I love spider plants. So I have a huge one. That's awesome. Yeah.
That's so you can bring plants back from the dead. That's pretty cool. <laugh>  
Speaker 2    00:06:47    Yeah. Well, I, I kill them before I bring them back from the  
Speaker 1    00:06:51    Have yeah. Awesome. Yeah.  
Speaker 2    00:06:53    All part of the process. <laugh>  
Speaker 1    00:06:55    That's awesome. Thank you for sharing that, but now we're gonna,
we're gonna dive into the, the real reason why it brought you on here, cuz I think we can help
some more folks here with this PSL F program. So can you tell our listeners just a little bit like
quick overview of like what that is just in case they they're not aware.  
Speaker 2    00:07:14    Okay. So public service loan forgiveness, um, allows people who work in
public service to get loan forgiveness. Um, it works with student loans and it's an incentive
program set up by the government in 2007, in order to reward people who entered lower paying
public service physicians by offering them forgiveness of their student loans after a period of
120, 120 months of work in public service. So that's a large, that's a long definition. Basically it
allows people who work in public service to get out from under their student loan debt.  
Speaker 1    00:07:57    Right? Yeah. Federal student loan debt, right.  
Speaker 2    00:07:59    Federal student loan debt. Yes. Yeah. Uh, private, private student,
private student loan debt is not eligible. However,  
Speaker 1    00:08:05    Yeah, I was gonna say however, people, if somebody like me, which I
had a sneaky federal loan that was lumped into my undergrad, which was in, which was private,
which is actually, so it was never consolidated and transferred over to the federal. But I had been
paying that for almost 15 years and under this waiver, which we're gonna talk about in just a
minute by getting moving that over and getting that cuz I was never given the correct
information. And so yeah. And that ended up kind of, um, being one of the saving graces in
terms of my recent forgiveness that I experienced also. So, and when we talk about like color,  
Speaker 2    00:08:47    Congratulations by the way I know  
Speaker 1    00:08:48    Gradually thank and thank you because it was all  
Speaker 2    00:08:51    A few  
Speaker 1    00:08:52    <laugh>. Yeah. It was, uh, all, all about that group that you, um, have on
Facebook that really helped me and your guides and your flow charts and everything. I was
combing through all of that. And that's how I managed to finally figure, I  
Speaker 2    00:09:04    Wrote that flow chart, by the way.  
Speaker 1    00:09:06    <laugh> I know you did. And it was awesome. I was like, who's this guy,
I need to talk to him. <laugh> so I just wa --



-- nna go back. So in case folks don't know, so any public service, so that includes like teachers,
government agencies, nonprofits, and there's a way to look up to see if you are qualifying
employer, right? Like,  
Speaker 2    00:09:23    Yeah. There's a way to look up. People are always asking if there's a list
of qualifying employers and there is, there is no list of qualifying employers.  
Speaker 1    00:09:32    It would be of course not.  
Speaker 2    00:09:33    Um, it would be too unmanageable and people say, well, can't you keep
track of a list? And I'm like, no, we can't because it would be outta date in 10 seconds. Um, even
the department of education, um, and the loan servicers have some trouble, uh, cert you know,
certifying some companies entities as either nonprofit or government. And there are all kinds of
gray areas with like partnerships, you know, where quasi-public entities and, um, nonprofits that
are part of a larger for profit for profits that are part of a larger  
Speaker 1    00:10:09    Non-profit.  
Speaker 2    00:10:09    Cause there's all kinds of different corporate structures out there. So in
general, um, anyone who works for the government, anyone who works for the federal
government, anyone, uh, that includes military, anybody who works for the state government,
um, anybody who works for county government, anybody who works for tribal government,
anybody who works for municipal government and municipal governments include every single
school, public school teacher out there. Yep. Um, also people who work for 5 0 1 C three
nonprofits, that's like almost, that's like 99.9, nine, 9% of private colleges, 99.9, nine, 9% of
independent schools. So if you're a teacher and you don't work for some clip joint, like the
university of Phoenix, um, which is a private for co private for profit college or some, one of
these other things like Corinthian, ITT tech, all of DeVry, all of these things that have mostly
been, um, that a lot of them have been prosecuted yeah. Right by the department of education.
Um, so if you, so if you work for the government or if you work for 5 0 1 C three, you, your
employment, uh, qualifies public service. There's also a tiny little number of non 5 0 1 C three
nonprofits, which are engaged in quote unquote public service activities as part of their mission.
But that's a very, very small percentage. That's like less than statistically. It's like less than a half
a percent. So with the rounding error, it's zero  
Speaker 1    00:11:37    <laugh>. Yeah.  
Speaker 2    00:11:37    It's effectively zero.  
Speaker 1    00:11:39    Right. But we're talking about a lot of people.  
Speaker 2    00:11:41    Lot of oh yeah. Yeah. People, lots people  
Speaker 1    00:11:43    Might not even know about this program. I mean, I stumbled upon it. I
think you said you, you kind of first heard about in 2017, I think it was around then that I first
heard about it, but honestly, like I was given so much misinformation and nothing that I was just
like, all right. I don't know if this is ever gonna work. And then I ended up going back to school to
earn my doctorate. So everything went into deferment cuz it just automatically happens. And I'm
like, all right, well, and then I just racked up another, you know, I don't even wanna say the
amount of student loan debt with the doctorate. And then it was like, okay, this I'm just gonna be
paying. I had surrendered to the fact I would just be paying P loans like forever. Um, which yep.
But you  
Speaker 2    00:12:21    And you and lots of people  
Speaker 1    00:12:22    Did. I know, but still there's this waiver right now, this limited waiver until
October, um, of this, is it October 31st of this  
Speaker 2    00:12:30    Year, October 31st, 2022 and anyone, I mean, this is a beautiful thing.
They, um, it really is a fix for a lot of the worst problems that, um, that happen that were baked
into PS L F um, the thing that it does most the thing that I think it does that's most prominent
most important is that it allows, um, ineligible federal debt to be converted, consolidated into
eligible federal debt, um, eligible, direct loans, which you could always do before. But if you were
to do that, I, um, this might have been the, the sneaky situation that you were talking about,
where there are ineligible loans and you can convert them, consolidate them into eligible loans,
but you've been paying on them for eight years. You gotta g --



-- o back to 10, you gotta go back and pay for 10 more years. Right? So the waiver, the waiver
allows for every single payment that you've ever made on a loan to qualify and to earn you
qualifying payment credit, to cut down on your 120 payments that you need to make.  
Speaker 2    00:13:43    So if you made 80 payments on these ineligible loans, when you
consolidate them now up until October 31st, you get those 80 payments added to your new total.
Right? And the really cool thing is that for people who have taken out undergrad, undergrad
loans and then grad loans, and then doctorate loans, you know, if they're still paying on the
undergrad loans and if they've made like 99 payments on their undergrad loans, you consolidate
them with your grad loans. You consolidate them with your, with your, with your doctorate loans,
even though those loans are newer in your consolidate in your direct consolidation loan, you get
the highest value, the highest number of payments that you've made on any loan. So people got,
you know, people were schooled to never consolidate cuz they would always lose. And that put
them in the cycle of always paying on these loans forever and ever, and ever, and ever, and
never being able to get out from under always underpaying the interest that they were being
charged, which sets up this, you know, horrible cycle and those people can now get their loans
consolidated and get that get on track.  
Speaker 2    00:14:58    So that I think is the first thing that's most important about the waiver.
And then the second thing about the second thing that's really important about the waiver that it
allows payments on, you know, there's, there's this, there's this requirement in PSLs that you be
on an income driven repayment plan. Yeah. And so any payment that was made not on an
income driven repayment plan would not qualify. So any payment now that was made at any
time, going back to October of 2007, it does qualify. So those are the two big things that the, um,
that the waiver did. Um, there's also a great provision. Um, under the regular law, you have to be
still working in public service. When you apply for forgiveness, you have to still be working in
public service when you receive forgiveness, which sets up this situation where people have had
this debt for years and years and years and years, and they give up and they retire. Those
people can now apply for and receive forgiveness even after they retire, even after they've left
public service, public service. So those are three of the things that are really fantastic about the, 

Speaker 1    00:16:09    About the work. It's awesome. It's unbelievable. Unbelievable.  
Speaker 2    00:16:12    Yeah.  
Speaker 1    00:16:13    Unbelievable. And that's exactly what happened to me. That first
situation that you described where I had this old loan that was never consolidated to be a direct
federal loan, even though it was, it did qualify because I, again, never got the right information.
And you know, I had been paying on that for, I think like 14 years minus I've had about four
years of in-school deferment. I was like right on it, like right on the money of those 120
payments. And so when that consolidated, then all my loans, including my more recent loans all
got that updated co it was unbelievable. Like it, it like  
Speaker 2    00:16:45    So, so fantastic. I love to hear success, stories like  
Speaker 1    00:16:48    That. Oh. And it's just, I mean, and I would've ne I don't know that I
would've ever done it otherwise. Like, like, I don't know if I've ever like been able to make the
payments, like I was already stressing out, but like, we have a little bit of a reprieve due to
COVID, you know, payments or pause, but people are still getting credit. That's kind of cool. So
at least like, I, but I was sweating, it I'm like kept saying to my husband, like, oh my God, when
these loans go back into repayment, like I'm expected to pay some crazy amount of money. Cuz
of course they take my husband's income into effect, even though like, Ugh, the way you file
taxes, like it's just such a mess. And like, it just kept snowballing and snowballing and being like
more, um, insurmountable really. And like I said, without this waiver, I'm not sure I would have,
um, ever got out from underneath it truthfully.  
Speaker 2    00:17:32    Yeah. I think the only people who like student loan debt are the
shareholders of Navient, the shareholders of these other for- --



-- profit services. Sure. And off of every single payment, those companies make a little, make a
little sliver of a big and you with, with millions and millions and millions of, of student loan,
borrowers, that little vague adds up, you  
Speaker 1    00:17:58    Know, absolutely makes,  
Speaker 2    00:18:00    Makes for an incredibly profitable business. Yeah. Until you have, until
you have to leave it because it's too big of a pain in your butt to actually like effectively
administer a program  
Speaker 1    00:18:12    <laugh> a hundred percent. And I think too, you mentioned that, you
know, folks before you, uh, um, you had to like be continuously working in, um, public service in
order to qualify. But now, cause I have a close friend who I'm kind of helping her navigate all of
this too. And cuz she's no longer working in public service, but we're trying, you know, I'm
helping her do the consolidation, all that stuff. So hopefully, yeah. She'll at least get a little closer
if it doesn't get her over the finish line, it she'll get her a little closer. Yeah. And folks are also
getting like refunds, which I think is wild because they've like been on the wrong payment plans,
they made extra payments, payments didn't account. And they're finally like helping to correct all
of this in, you know, in a limited fashion. I worry, you know, about people that miss the boat for
October 31st, but hopefully  
Speaker 2    00:18:54    Well we fully into, I mean like we've been taught since, since October
6th I think was October 7th that I said, we have to ha in my group, I said, we absolutely
absolutely absolutely have to have a plan that says under no circumstances, will we accept any
bellyaching on November 1st? <laugh> two that says, oh my God, this, the, the deadline was not
properly communicated. Oh my God. How could  
Speaker 1    00:19:19    Yeah, no, it's crazy. Yeah. But I mean, if it wasn't for your Facebook
group, like I would not have known and I'll be honest, I had actually spoken to and I don't wanna
out whoever it was, but it was, it wasn't even, I had even given misinformation by fed loan
obviously, but also like somebody else that like really should have known what they were talking
about. Cause they were hired by like another, like to anyway, this person really should have
known and like they didn't even know. And like they misguided me and were like, Nope, there's
nothing you can do with that. Even under, like I asked them about the waiver, I'm like, are you
sure I'm in this like Facebook group and they're talking about this. So I'm like, okay, so what do I
do? Do I trust strangers in a Facebook group or the fed loan?  
Speaker 2    00:19:57    My GPA  
Speaker 1    00:19:58    <laugh> yeah. Or like the fed loan or like this other person who like
really should have known. And thank God I went for strangers in a Facebook group because
otherwise like I wouldn't have known. So it's just it's so it's astounding  
Speaker 2    00:20:10    Rangers have the best candy as one of my motto.  
Speaker 1    00:20:13    <laugh> yeah. I love that. Strangers have the best candy. My goodness.
That could be the episode titled people will be like, what have they ton to talk about? <laugh> I
love it. So  
Speaker 2    00:20:22    I F I will frequently say, you know, this is what I think, but I'm just, I'm
just a rando on Facebook,  
Speaker 1    00:20:28    So, oh my God. No, it's, don't take wild.  
Speaker 1    00:20:31    Yeah. You know what though? I know we're not financial planners. We're
not like <laugh> Matt doesn't work for fed loan or the us government, anything like that. It's just,
it's crazy though. And to think, but I mean, that's how the best stuff happens, right? Like a
grassroots group getting together. I mean, just now we can do it on social media and, um, you
know, really quite frankly, changing people's lives because it's so cool. Um, so I'm wondering like
this process is incredibly daunting and overwhelming, and I see it in the group all the time,
people asking like, ah, how do I start? Like, where do I begin? So like, do you have any advice
for folks? Like if they're just feeling like wildly overwhelmed, like what, where should they start?  
Speaker 2    00:21:09    Okay. So, um, I put together this flow chart and the flow chart, um, really
does, there are three, there are only three categories of borrowers. So, and the, this has always
been the case, but it was Mo it's most recently been really --



--  brought into relief by this temporary wa by this waiver. So the three categories of borrowers
are people who have any ineligible loans. So public service loan forgiveness works with direct
loans, loans that are made directly from the department of education. Um, those have been the
only loans issued since 2010. Um, but there are lots of people who have debt from before 2010.
Lots of people who have debt from before 2000 were still paying on. So those people PRI those
people often will have older loans that are ineligible. Um, also Perkins loans that come from your
college. Those are ineligible. So if you have, um, these loans that are called fell loans, federal
family, education loans, those loans are ineligible for public service, non forgiveness, Perkins
loans are ineligible for public service, non forgiveness.  
Speaker 2    00:22:24    People think that because they're federal loans, they're gonna be okay,
but they're not. Um, they're ineligible. So anyone who has any ineligible loan, a fellow loan or a
Perkins loan, they need to consolidate those loans. And we talked about consolidation a little bit
earlier. Um, consolidation is basically conversion of your loan balance into a direct loan. So you
can create this direct consolidation loan. And as I mentioned before, um, people got stuck in this
cycle of debt because they were paying on ineligible loans and they were making zero progress
towards public service loan forgiveness, but they didn't wanna consolidate because they didn't
wanna lose their 7, 6, 9 years of payments. Even though those payments weren't real, those
payments did, they did not qualify, but they had this perception that they would go backwards if
they consolidate their loans and start it at zero. But under this waiver, you don't start back at
zero.  
Speaker 2    00:23:26    You start at the highest number of payments that you've made on any
loan and that's any, even that's any ineligible loan, any eligible loan. So people who have
ineligible loans even want need to consolidate their loans. When you consolidate, you will now
choose this loan service. If you'll have a choice of loan services, you now choose this loan
services are called Mola, the new public public service loan forgive services. So people who
have any single ineligible loan need to consolidate their loans, all of them all together. Um,
second categories, people who ha who have exclusively direct loans, but has never. So there's,
there are these two things of about having these two things about public service, loan
forgiveness. You have to work, you have to, you know, you have to make payments and you
also have to be employed in public service. So the way that they verify that they certify that
you're in public service, that you are working in public service is you have to have your employer
sign off on this form. Um, this form didn't even exist until 2012. So the people who were start, the
people who got the, the people who first started being eligible for two, for public service loan
forgiveness in 2017, they had no, they had like zero chance. They had, you know, you had to
read the federal register in order.  
Speaker 1    00:24:50    You mean in 2007 when they first eligible. Yeah.  
Speaker 2    00:24:53    Right. In two, like people's people who were getting people who were
getting forgiven in 2017, these were like lawyers <laugh>. Yeah. These were public policy
experts. These were employees of the department of education. Like nobody else could figure
this stuff out. Um, so there are two. So there are two pro there's two parts of the public service
loan, forgiveness eligible, you know, qualifying payments. One is that you have to make your
payments. And the second is that you have to be employed. They have to be in, they have to be
that you have to certify your employment for that month. So the second category of people who
are, who need to the second, the second set of the second set of borrowers are people who
have exclusively direct ones, but who have never certified one single month of employment. Mm.
So those people need to fill out what's called a public service loan, forgiveness, uh, application
form. It used to be called the employment certification form. Now it's called the public service
loan forgiveness application, the temporary expanded public service loan forgiveness, and the
employment cons and the employment, uh, certification form. So there's one form there used to
be. So until 2012, there were zero for --



-- ms. <laugh> after 2012, there was one form sometime in sometime between then and
between then and 2017, they introduced a second form just  
Speaker 1    00:26:13    To keep it confusing,  
Speaker 2    00:26:15    Just to keep it confusing. And then they had this additional program that
they created in 2018 that had no form for it. <laugh>. So in 2019, they consolidated the two
forms into one single form. And they added the application form for the temporary expanded
public service loan forgiveness. So one form to rule them all  
Speaker 1    00:26:39    <laugh> oh my God, it's unbelievable.  
Speaker 2    00:26:42    So the first category of borrowers, people who have any ineligible loans,
they need to consolidate the second category of borrowers. They have all, uh, they have all
direct loans, but they have never certified a lick of employment. Those people need to certify
their employment. They need to get a form signed by every single employer that they've ever
worked for for every single period of work that they've ever worked for. Second category of
borrowers. Third category of borrowers are people who have exclusively direct loans and people
who have already who've already certified their income, who are already on track to receive
personal problem, public service, loan, forgiveness, those people, they just need to continue
certifying their employment. And they just need to keep doing what they, what they, what they
just need to keep doing what they're doing. So those are the three categories of borrowers, the
three paths forward.  
Speaker 2    00:27:36    And, you know, we, and in the, in the public service loan forgiveness
group, we get hundreds of people who have hundreds and hundreds and hundreds of side
questions about why they're disqualified, why they have been treated badly by the servicers,
why they haven't done this. And they, what they don't realize is that there are only three paths
forward, right? Either you have ineligible loans or you have no ineligible loans and you haven't
certified your employment, or you have all eligible loans and you have certified your
employment. So I always say, you know, if you don't believe you don't fit into one of these
categories, you're wrong.  
Speaker 1    00:28:15    <laugh> look again.  
Speaker 2    00:28:17    If you don't believe you fit into one of these categories, you're mistaken.
Leave the categories again. <laugh>  
Speaker 1    00:28:23    Tell me. Yeah, no,  
Speaker 2    00:28:25    How you can fall between the cracks  
Speaker 1    00:28:26    And that flow chart is so helpful. The flow chat mad is referring to that.
Actually I use is I'm like, all right, I need to figure this out. And that's what I use. So we'll make
sure that, you know, the Facebook group is definitely linked in the episode notes. So folks know
where to find this, cuz it is a treasure trove. And before you post a silly question, please do a
search and see if you can already find the answer, cuz chances are, it's been asked 15 times
already. <laugh> it's wild  
Speaker 2    00:28:49    Or a hundred or a thousand.  
Speaker 1    00:28:52    No, it's really, it's, it's quite the, um, quite the group and it'll, it'll kind of
help you through the process. So I hope that folks will, um, you know, take a, take a look at it.
Cause, um, we  
Speaker 2    00:29:03    A lot here, we always, always, always celebrate people's victories.  
Speaker 1    00:29:07    Oh, it's so much fun.  
Speaker 2    00:29:09    Yeah, it is. It's so I get a little made me a little ACLU just thinking about
it, cuz it's, it's such a joy when people who have been, who've been doing this for years and
years and years and, and who despair of ever earning forgiveness when they get there. When
they get that notice that they have a zero balance,  
Speaker 1    00:29:33    Are you looking for exciting, engaging and useful professional
development and workshops for your school business or organization will look? No. Dr. MC
offers a variety of options and topics related to self-care and renewal trauma, recovery, building
resilience, developing a growth mindset, stress management, and more completely
customizable to fit every need. And coming soon is a new program to help high school students
manage the challenges they are facing today. And the increasing concerns around mental health
visit Dr. MC self-care dot com to learn more and request a session.  
Speaker 2    00:30:10    The, the, the greatest sto --



-- ry that I, that I've heard in years of being on this group is this guy who, uh, racked up a ton of
debt, a ton of debt and, and discovered like mid-career that he, what he really liked being was
what he really liked doing was being a high school math teacher, all of his debt was for training
to do something else. So he was a high school math teacher and he just kept paying on. He just
kept paying and kept paying. He watched his, his interest, his debt balloon, and balloon and
balloon. Cause when you're paying on an income driven repayment plan, you're very rarely
paying all of the interest that, that racks up on your debt. So he's just watching his debt get
bigger and bigger and bigger, but he's like counting the months until he, until he gets paid off.
And so he made his hundred 20th payment and his debt went from like $400,000 to zero.  
Speaker 1    00:31:09    Oh my God.  
Speaker 2    00:31:10    Beautiful, beautiful, beautiful. And the thing I love about that is that he
wasn't like, he wasn't like a, an ophthalmologist. He wasn't a dentist. He wasn't like a lawyer. He
wasn't a judge. He wasn't making a big salary. And yet he got stuck with the raw, with the, with
the, the, to, to, he got stuck with the sharp end of loans. And he was able, he was able to, he
was able to get his way out. That's my, so that's my favorite story.  
Speaker 1    00:31:43    There's been a lot of stories in the group, like people that have shared,
you know, their like really just very similarly, like kind of broken, unable to really move forward.
Didn't know. Yeah. Didn't file taxes jointly because they were afraid of what it would do to their
student loan payments. They were missing out on that. Did, who haven't been able to qualify for
a mortgage who haven't been able to like buy like so many things just like piled and piled on, or
people are just literally like broken by this system. And these are people that are in public
service. Like <laugh>  
Speaker 2    00:32:11    Yeah. There, there are people that can, there are people who can't
retire. Right? Yeah. I can't, I can't retire cuz I can't. Cause how will I pay my student loans  
Speaker 1    00:32:18    Off? Right. Like that's not how there's more  
Speaker 2    00:32:20    Like my body is broken by my, by my long public service. I've been a,
I've been a school teacher for 37 years and I still have, I still have debt of my own. I still have
debt that I took on for my children, for my adult children.  
Speaker 1    00:32:34    <laugh> yeah.  
Speaker 2    00:32:35    These people are. Yeah. These, so these people, um, lives are
changed. Um, <laugh> <laugh> lives are changed by this, by this forgiveness program. And uh,
yeah. And it's a shame that there are people in Congress and people in the, uh, federal
administration who wanna, who wanna kill it, who wanna put a fork in, but it, I don't know it is
supported. Uh, it had, it has, it had wide bipartisan support when it was, uh, when it was passed
in 2007, uh, it has continued to have, uh, wide bipartisan support. Um, even though the law,
even though the, uh, the law, which authorizes it has been up for, uh, reconsideration for like
almost 10 years, who knows really what that what's gonna happen if that loan is gonna, if that, if
that act is gonna be reauthorized. Um, but what we know now is that for the last few years, a lot
of changes to the program have been authorized, um, by the cares act.  
Speaker 2    00:33:42    And the heroes act is emergency money that came that flowed into the,
that flowed into the government that flowed into the economy and has been able to, has been,
has been used to justify to, to justify changes to the law. Yeah. Like there were, you know, these
in 2018, um, there was this adjustment and they created this new program called uh, temporary
expanded public service loan forgiveness. And it was a sort of a workaround, a cluey way of kind
of fixing one single problem, which was people who had always had direct loans and people who
had only been on less expensive payment plans and had been told by their servicers in 2007,
2008, 2010, that their payments were qualifying when in reality they were not. Hmm. So those
people got a bailout in 2018, but the bail that bailout was with a limited amount of funds, um,
public service loan forgiveness is written into your master promissory note. It's an alternative
way to, it's an alternative way for your debts to be released that does not involve complete r --



-- epaint and  
Speaker 3    00:34:59    It's wild.  
Speaker 2    00:35:01    So, so the people who, the people who had been in this group in this
small group are not so small. Actually the people who had been in that group of people who had
had direct had had the proper loans, but had not been on the proper repay plan, those people
got bailed out. Um, but it was only with a limited amount of money. Um, that money has been
increased, uh, every fiscal year, but there's no guarantee that that's gonna happen and
happened. And that was not a good, so that was not a solution for everything that was wrong
with the public service and forgiveness program. But that was the kind of, um, deference to the
law. That was the kind of, we can't do anything about this way of solving things that was, um,
that was really prevalent before, uh, before this current administration. Yeah.  
Speaker 2    00:35:51    Um, to tell you the truth and even the previous administration, they, they
were, they, they were pretty good about spending, uh, care's money about spending hero's
money on, on debt relief and on and on, uh, freezing payments for people. They were pretty
good about that. Yeah. Um, you know, this is a, this is not a, this is not a Democrat Republican
issue, um, to tell you the truth, Barack Obama and AR Duncan were miserable on public service
forgives. They really were, you know, many, many, many previous secretaries of education have
run the student loan debt portfolio as if it were like a gold mine. And you know, part of that is like,
you know, they're like, they're <laugh> we talked about mark to market in the like subprime in
the like subprime loan meltdown in 2008, the, the student loan debt is all about mark to market.
It's all about like, well, well, no, you know? Yeah. It's 1.6 trillion and there are, and I don't know,
like maybe 20% of it is uncollectable loans in default that will never be repaid maybe more than
20%.  
Speaker 1    00:37:03    Yeah.  
Speaker 2    00:37:04    One, you know, like 10% of borrowing all across the spectrum of student
lobar was like 10% of them are in default. They have not made one single payment for a year.
Yeah. And like the prospects of those people coming back and paying off their entire loan
balances slim to none, you  
Speaker 1    00:37:23    Know? Oh, absolutely.  
Speaker 2    00:37:25    Coaching  
Speaker 1    00:37:27    Crazy.  
Speaker 2    00:37:28    <laugh> no, I was gonna say, I mean, I don't wanna get into like, again,
not an expert on this stuff. <laugh>  
Speaker 1    00:37:33    I dunno, Matt, you're doing pretty good. <laugh> <laugh> maybe the
closest thing we can get to an expert truthfully. Cause I was actually gonna say to people, you
know, before you like call fed loan or Moji or anybody else, like I'd go in the group first and like
read through some of that stuff. Because I mean, I was even, even in the process again, was
given misinformation by fed loan and decided to trust strangers on Facebook. And you see
countless stories in the group of similar situations and my girlfriend that I'm trying to help. I keep
telling her I'm like, go on the fed loan, Facebook page and message them. I'm like, don't, she's
like, well, I'm gonna call I'm like, don't call <laugh>. Cause you might not get  
Speaker 2    00:38:10    To be on hold for seven and a half hours. Well  
Speaker 1    00:38:12    That you'll  
Speaker 2    00:38:13    Get up on, you have to call back and be on hold for seven and a half,
four  
Speaker 1    00:38:15    Hours. And you might not get a PSL F specialist. You might get
somebody else who just literally doesn't know and doesn't know the waiver and they're gonna
give you misinformation. It's crazy. Well,  
Speaker 2    00:38:25    Not the only time, the only time I actually made a customer service, I
was lucky. Uh, I, I learned about PSL from my union and we had a, the AFT American
Federation of teachers, their higher education division put together a big long training on public
service loan forgiveness. Um, I had never heard of it. I went to this student loan debt workshop
in 2017, like because a, a person I knew in grad school had like crushing, crushing, crushing
debt. You know, she, you know, she left graduate school with $75,000 in debt. She had five
years later, she had 200, $200,000 in debt, right. This is the story of people who, you know, um,
who don't have a job that they move into, that they move into immediately who don't have  --



-- a high paying job. Um, and you know, like so some, and so some of those people end up
working in public service and some of those people are able to take advantage of public service.
Once again, this what I had, what I thought I had a really good introduction. I had a really good
thorough introintroductions to public service loan forgiveness that came from my union. Um, and
there are hundreds of, you know, hundreds of thousands of, we got a hundred thousand
members in the Facebook group, probably 95, 95, 90 9% of those people never got a good
introduction, right. To public service, non forget, hardly ever knew that it would ever happen, that
it could work for them,  
Speaker 1    00:39:55    Which is so crazy. <laugh>  
Speaker 2    00:39:57    We try to be an educational resource. We try to, um, we try to tell people
that this is not, this is not a scan. This is not cheating. The government out of money that they
earn. This is not reducing. The, this is not, there's no budget implications to this because it all
comes out. It all comes out of interest. Overcharges that have been, that have been Rams down
the throat of, you know, 1, 2, 3, 400 million thousand borrowers, a little tiny bit at a time. Yeah.
You know, that's what, that's what, that's why I went off on <laugh> on the accounting of the
student loan portfolio. Cause that's what it is. It's like, it's not, the people will talk about people
will be opposed to public service loan forgiveness, because they think it has budget implications,
right? They think somebody has to pay for it. But what it was paid for is over, over market in
overmarket interest rates, charged on federal student loans.  
Speaker 2    00:41:00    Those over market rates were initially marketed to banks to incentivize
them to come back into the student loan market. But banks, they not only did banks get to
charge higher than in higher than interest, higher than market rate interest rate. But they also got
this federal backstop. So if you borrowed fell money from a bank, you would pay the bank and
you'd pay the bank like 8% interest. And if you ever defaulted on your loan, guess who holds the
bag, not the bank, the bank transfers your bad, your bad debt, right back to the department of
education. So what bank doesn't want to be in that business, that's a good, easy business to be
in. And so what it, what it, what happened in 2010 <laugh> was, you know, a Duncan and these
and these like, um, I don't wanna say, I don't wanna, I don't want to, uh, disparage my own
political party, but these people looked at that these people looked at that business opportunity,
that easy money that they've been giving to banks.  
Speaker 2    00:42:04    And they said, well, maybe we could earn that same money for the
treasury. And that would be a better deal. So they went right back into direct lending, but they
still had that over market in over market rate interest that they were charge, right. And people
hate, hate, hate pay interest and people and people who can't make their payments get stuck,
stuck, stuck, and their interest goes up and up and up and up. And then it gets recapitalized and
then it becomes, and they start paying interest on their interest and they spiral down into, you
know, poverty and yeah. You know, so that's why public service loan forgiveness is such a
fantastic, um, opportunity for people. Not, not only for people in poverty, not only for people who,
um, are using their expensive education, uh, for good, uh, for everybody who works in public
service, you know, right. People who this is such a fantastic opportunity. And there is, there is no
downside now to consolidating your loans, to getting yourself on track, there is no downside
whatsoever. The only downside that you're gonna run into is if you wait until after October 31st,  
Speaker 1    00:43:23    Yeah. You wait until November 1st. I can't help you. You're  
Speaker 2    00:43:27    Done. You get nothing. You get zero, you get nothing. And you come to
you come to my public service phone for getting a scoop on Facebook on November 1st. I'm not
gonna, I'm gonna decline your post.  
Speaker 1    00:43:37    I was gonna say, you probably wanna just shut down the group for like a
week. These  
Speaker 2    00:43:43    Like fellow boss and admins, we're gonna laugh. We're gonna be like,
ah, this is we're gonna cry and we're  
Speaker 1    00:43:48    Gonna laugh. Same  
Speaker 2    00:43:49    Time. We're gonna, it's gonn --



-- a make us, it's gonna fill us all with such consternation because we've been telling people,
telling people, telling people that October 31st, 20, 22 is the deadline to take advantage of this
stuff. And still the entire month of November, January of 2023, we will be having people go,
yeah, wait a minute. Wasn't there. I heard there was an opportunity to get my loans. Repaid is,
do you know about,  
Speaker 1    00:44:17    Hopefully not, hopefully we'll spread the word. Why not?  
Speaker 2    00:44:21    Hopefully not.  
Speaker 1    00:44:22    Hopefully people will listen to this podcast episode. They're gonna learn
all about it. We're gonna pump this out. We're gonna <laugh> and  
Speaker 2    00:44:27    All of your, all of your ears are gonna listen to this. Yes. All of their ears
are gonna be transformed. And they're gonna say, wow, I know now I know about this stuff.
Yeah. I know what category I fit into. I know what I need to do. I know that I don't have to worry
about these eight years of so called payments that I believe I've been making on  
Speaker 1    00:44:50    In the  
Speaker 2    00:44:50    Process.  
Speaker 1    00:44:51    The process takes a little while too. So you do wanna like, get rolling on
it. Like I think I consolidated and did all this back pretty early on. It was, it was around
Thanksgiving. And then I think my consolidation went through, you know, sometime in
December I didn't receive. And I, all my, um, employment certifications were all updated, had
every, all that like in and ready to go. And I just got forgiveness like a couple weeks ago. Um, so
I mean, it took, there  
Speaker 2    00:45:16    Are tons and tons of takes time. People who posted they're like, they're
like, um, I submitted my consolidation this morning. How come I haven't heard that?  
Speaker 1    00:45:24    When will I, when will I see zeros? <laugh>  
Speaker 2    00:45:28    I submitted, I submitted my first employment certification last week. How
calm? I haven't been forgiven yet. Yeah. Because as a result of this waiver, so many people
have been, have come out of the bushes.  
Speaker 1    00:45:42    Oh yeah. They're getting  
Speaker 2    00:45:43    These, they've submitted paperwork that now, unfortunately, um, in
order to get your employment certified, you're looking at like 120 days.  
Speaker 1    00:45:53    Yeah. Give me that rule,  
Speaker 2    00:45:55    Which is, which is not such a bad deal now because, uh, loan
repayments, aren't scheduled to restart again until September. But if people wait until October
and then they're re, and then they're certifying their income, they're just, you know, they're just
leaving, they're leaving. It's not that they're leaving money on the table, but they're, it's it's
opportunity cost. It's  
Speaker 1    00:46:18    Like, right. No, they're leaving themselves in debt potentially, though.  
Speaker 2    00:46:21    Exactly, exactly. So, uh, so I can, I can talk like you can, you can tell, I
can talk like this for  
Speaker 1    00:46:28    Hours. I love it. It's so great. And I was gonna ask you like what you
would say to the haters, like, what do you say to the haters who are opposed to student loan
forgiveness, but I think you, you kind of answered that, but I wondering if you have, yeah.  
Speaker 2    00:46:38    I think the thing that I, the thing that I say to haters who say, um, that
they don't believe in student loan debt, um, I paid my student loan debt. You should pay yours.
Uh, I paid for my kids college. Um, nobody else should ever get free college. What am I gonna
get? What am I gonna get paid back? Um, the chief, one of the chief arguments against public
service loan forgiveness that gets, that gets trotted out is that, is that it costs the government
money. It costs the budget money. It costs taxpayers money. But as I said earlier, it does not
cost taxpayers money. It costs the department of education money. And the department of
education has a huge, huge, huge balance as a result of charging over market rate interest.
Right? So the money that this that's funding, public service loans, forgiveness is blood money it's
money. That was, um, extracted from hardworking, uh, people who are tr who repaid their debt
over over many, many, many, many years.  
Speaker 1    00:47:43    Yeah. And people that are like our public servants, our teachers are
people working in nonprofits. Like these are the people that like keep society going --



-- . Like we, we can't function without these people. So  
Speaker 2    00:47:56    This is not this any, there's actually a really great statistic. Like,
although, although like the, the home run stories of people getting $300,000 forgiven the are
given, those are the home run stories. But in actuality, as, um, as lots of people will tell you the
actual, the, the, the, like the most people who are student loan borrowers have like small
balances. I think it's under $10,000 is the, you know, like, I think it's like 80% of people have
under $20,000. I mean, maybe it's that eight. That's like, okay, that's, that's the vast majority of
borrowers have, do not have a hundred thousand dollars. Right? The vast majority of people
who are, who are, who are student loan, borrowers at all have small balances, the vast majority
of people who are eligible for public service loan forgiveness have small balances. I got 1700
bucks written off my student loan debt. I, I didn't go. I didn't <laugh> I didn't go to the bank. I
didn't <laugh> oh my God. I just like, I was just, I just, you know, I'm lucky enough that I didn't
have to take out very much debt  
Speaker 1    00:49:09    On left. Right. Well, that's the thing. I was a little, I was in heading
towards that home run. Uh <laugh> that home run category. It was, I mean, I mean, I have a
PhD. I mean, that was a choice that I made to, to further my education and to do that and
believe me, like, I paid for it in blood, sweat, and tears, and like years off my life for sure. But
like, um, you know, getting through that was certainly not easy, but, um, yeah.  
Speaker 2    00:49:32    Yeah. So the other, the other argument, the other argument that haters
bring up, or I shouldn't say haters, the other argument that people bring up with that, which is
actually a little bit more valid is, you know, like why should people who chose not to go to college
who are taxpayers, um, support underwrite, people who chose to go to college, people who
chose to, um, go to colleges that they couldn't, that they couldn't afford.  
Speaker 1    00:49:59    Sure.  
Speaker 2    00:50:00    That's, you know, that's that, that's a pretty, that's like, that's a hard
argument to, to that Tom cotton kind of argument is hard to refute, except that the money that
pays the money that's paying for public service loan forgiveness is not tax money. It's, like I said,
it's coming out of that. It's coming out of those historical overcharges that the department of
education has been, uh, running and the department of education did not only do that under
secretary DeVos. It did it under secretary Duncan before that. Yeah. Um, and I think probably
under, uh, Bush and Clinton, you know, Clinton, uh,  
Speaker 1    00:50:43    I'm sure it's probably been forever.  
Speaker 2    00:50:45    Did it under it, did it under, uh, you know, George Bush's secretary of
education. I don't remember who that was, but, um, yeah. The department of education has
been this, like, you know, cash cow for the government. Yeah. And the whole reason. And it's
been extract, like I said, it's been extracting rack rents from millions and millions of models.
Yeah. So, so those are the two things that I say, and they both have the same answer. That is,
that is that public service don't forgiveness is not coming out of tax money. It's coming out of this
excess that has been built up at the department of education by charging people. Right. So  
Speaker 1    00:51:25    Through deceptive deceptive practices really <laugh>  
Speaker 2    00:51:30    One of my favorite cartoons ever was from the national Lampoon, like
25, 35 years ago was this picture of this big hall with balloon that the front. And there's like one
old lady in the one old lady sitting in the, in the crowd at the, the banner on the front says, save
the banks.  
Speaker 1    00:51:47    Oh,  
Speaker 2    00:51:49    Nobody likes the bank. Nobody likes to be in banks except for bankers.
Yeah. You know, and bankers, don't like,  
Speaker 1    00:51:59    Oh my  
Speaker 2    00:51:59    God. Yeah. I, I should, I should, uh, I should just stop before  
Speaker 1    00:52:04    <laugh>,  
Speaker 2    00:52:05    Before I, before I, before I say something even more partisan than I,  
Speaker 1    00:52:09    Uh, all right. Um, you've given us so much information. I think this is
phenomenal. I really hope that we can get this out to people who can listen to this and benefit
from --



--  this. Um, you wanna just tell us the name of the Facebook group to make sure folks know
how to find it?  
Speaker 2    00:52:26    Yeah. We are on, we are on Facebook at public service loan,
forgiveness, support, parenthesis, PSL, F there are some other, um, there are some other
groups on Facebook that, uh, that help people with PSL F um, some of them are, some of them
are, but they're all much small. Um, there's also a Reddit community at, um, at our slash PSL F
okay. That's um, again, they have, they, they sometimes have really good information on there.
They're actually moderated by, uh, a student loan debt expert.  
Speaker 1    00:53:01    Oh, okay, cool. A  
Speaker 2    00:53:02    Woman who I, a woman who I know a woman who I've presented with.
Um, but they're, they're a little bit smaller group. Um, and they're their, and their moderation is a
little anyway. I'm not gonna, I'm not gonna  
Speaker 1    00:53:16    Your  
Speaker 2    00:53:16    Thing.  
Speaker 1    00:53:17    <laugh> yeah. We'll make sure both are linked, um, Facebook group, for
sure. If I can find the Reddi, if I can find the links to that, we'll throw that on there as well. And,
um, really make sure that folks, um, you know, know where to get started. If this is something
that resonates with them and something they, they can explore and may be eligible for. And if it's
not, then I hope you still learn something <laugh> if you listened and, and, uh, you know, you
probably know, or love someone who has student loan debt, so it might be worth sharing, uh,
sharing it with them too. But thank you so much, Matt, for joining us today on the Dr. MC
selfcare cabaret podcast, it was a pleasure to speak to you. And, um, Dr.  
Speaker 2    00:53:53    MC selfcare now, now I see why, why you started off with how, how  
Speaker 1    00:53:57    I know the self care cabaret. Uh, oh, I, I must not have done a good job.
Introducing it to you when I invited you. I was like, I just got loan forgiveness. Will you come on
my podcast? Sure. <laugh>  
Speaker 2    00:54:07    No, I think I, I, I think I did. I think I did. You, you did, you did tell me it
was a self care podcast.  
Speaker 1    00:54:12    <laugh> it's all good. Financial,  
Speaker 2    00:54:13    Financial self care is self care.  
Speaker 1    00:54:16    It is, it is absolutely financial self care. So thank you so much for your
time. And as far as I'm concerned, my hero, you're sorry. Thank I <laugh>.  
Speaker 2    00:54:23    Thank you so much, Teresa.  
Speaker 1    00:54:25    Thank you.  
Speaker 1    00:54:34    I hope you enjoyed this episode and learned about the public service
loan forgiveness program and found it helpful. And although Matt may say that he doesn't like to
practice self care or that he doesn't practice self care, I would argue that although he may not
realize it, the work he's doing, helping folks with this group and navigate this program and
answer questions is really filling his spiritual domain. I think it's filling his cup more than he
realizes, and I'm really just so grateful for the Facebook group, all the moderators and
administrators and folks that help keep it running smoothly. It's really unbelievable. And of
course, to the U S D O E as well, for this limited time waiver attempting to correct some of the
deceptive practices that have existed for the PSLF program, if you are not burdened by student
loan debt, that's awesome.  
Speaker 1    00:55:18    You should feel really grateful for that, but chances are you or someone,
you know, is burdened by student loan debt and may be working for a qualified employer or
previously worked for one for 10 years, and they really need to check out PSL F now and the
waiver ASAP, or at least by October 31st, 2022. I hope you find success like so many have with
the waiver and this program, and as always, thank you so much for listening to this episode,
remember to subscribe and write this podcast on your preferred player. The ratings really help
us grow and share the message of self care. If you have comments, suggestions, questions,
please reach out to us directly by emailing podcast at Dr. MC selfcare.com. That's Dr. R MC
selfcare.com and come join the cast party at Dr. MCs selfcare cabaret on Facebook and
Instagram at Dr. MC selfcare or on my website, Dr. MC selfcare.com. Be sure to like subscribe
and love me across all my social media platforms for the most up to date information on selfcare
see you  --



-- next time. Stay well and do good. 
 --


